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At Wallop Primary, we believe that children thrive when home and school work together as partners.
This policy aims to build a positive, supportive bridge between us, ensuring that communication is
clear, efficient and helpful.

We believe that clear, open communication has a positive impact on learning. We don't just want to
talk when there is a concern; we want to celebrate the successes too!

We share both achievements and areas where a child may need extra support to help you feel
fully connected to the classroom.

While digital communication is efficient, we believe phone calls or face-to-face chats are often
better for building relationships and avoiding misunderstandings.

We aim to keep every conversation to the interests and voice of the child at its heart.

How we share news with you:

We use several methods to keep you informed about your child’s education and school life:

Arbor Emails: This is our primary tool for day-to-day updates, reminders, and important letters.
The Newsletter: A newsletter written by the Headteacher, sent via Arbor every other week and
posted on our school website.

Curriculum Leaflets: Every half-term, we share a leaflet detailing what your child will be
learning, helping you support them at home.

School website & calendar: Key information, including term dates and a calendar of events, is
maintained on our website.

Formal progress updates: We provide two parents' evening appointments each year and one
formal written report summarising your child’s progress.

How you can get in touch with school:

To ensure your query or information is shared with the right person, we use a triage approach through
our school office.

For all enquiries or to request a meeting, please email adminoffice@wallop.hants.sch.uk
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Why the Office? Our teachers are focused on teaching during the day and will not see direct
emails. By contacting the office, we can ensure your message is prioritised appropriately and
reaches the appropriate staff member.

If your concern or the information you need to share is an emergency such as an immediate
safeguarding or health concern, please make this clear at the time of speaking to the admin
team.

e Parents should not email teachers directly. Teachers will only communicate via phone, in
person, or through Arbor, never via personal or individual school email accounts.

® You are welcome to catch teachers at the school gate at the end of the day for quick, informal
updates but please remember, they often have staff meetings after school so if a longer
conversation is needed, please book an appointment via the school office.

e If you would like to speak to the headteacher or SENDCO, please make an appointment via the
school office or to request a phone call.

We aim to be as responsive as possible while supporting the wellbeing of our staff. We aim to respond
to all communication within 5 school days, but will try to get back to you as quickly as we can. Staff are
not expected to respond to communications outside of school hours (8:30 am - 5:00 pm, Monday to
Friday) or during school holidays. We are committed to a supportive environment. Abusive or
aggressive behaviour, whether in person, by phone, or email, will not be tolerated, and the school will
not respond to such communications.

It is important that everyone in our community can communicate easily with us. If you require
information in a different format or need an interpreter for a meeting, please contact the office.

Protecting safe and constructive dialogue

We want our school to be a safe, welcoming, and productive environment for children, staff, and
visitors. Certain behaviours hinder our ability to resolve issues effectively. Such behaviours may include:

e \Verbal abuse, swearing, raised voices, intimidation, or derogatory remarks towards staff, pupils,
or other parents

e Repeated emails, phone calls, or unannounced visits that prevent staff from conducting daily
duties or working with other families

e Defamatory, targeted, or harassing comments about the school, staff, or families on social
media platforms or group chats

e Recording meetings or staff conversations without prior written consent, or photographing on
school grounds.

If this behaviour happens from visitors to the school, we will follow a calm step by step approach in
order to reset communication and get back on track towards a solution. Firstly, a staff member or
senior leader will politely flag the behaviour (e.g., "We want to help resolve your concern, but we need
to keep this conversation calm and respectful"). If behaviour remains persistent or disruptive, the
school may implement a structured plan. This might include:

e Designating a Single Point of Contact (SPOC)
e Restricting contact to specific channels (e.g., email only) or at designated times
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In rare cases involving safety threats, extreme aggression, or severe nuisance, the Headteacher may
exercise legal powers (such as Section 547 of the Education Act 1996) to temporarily bar an individual
from school premises.

This policy does not limit a parent’s right to raise a legitimate concern or formal complaint. We
welcome feedback and will always follow our statutory Complaints Policy. This framework simply
ensures that all concerns are addressed in a safe, structured, and respectful manner.

This policy should be read alongside the following, which are available on our school website:

Home School Agreement

Admissions Policy

Attendance Policy

Accessibility Plan

SEN policy and information report

ICT and Internet Acceptable Use Policy
Complaints policy
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